Bring Your Printer Offline To Online 


Printer offline issues are pretty common and have been faced by 
lots of users. So you need not bother too much about such issues. If 
your Lexmark printer goes offline, there are several proven ways to 
fix it and get it back online. 


If your Lexmark printer is offline, it will refuse to print. But no 
worries! We will provide you with the proper troubleshooting 
methods on this page to get your printer up and running within a 
few minutes! 


Several factors might lead to the current offline issue. Faulty wiring 
or cables that are damaged may lead to the problem. Or else, there 
could be something wrong with the printer driver. Issues with your 
printer settings may also lead to the offline problem. 


But chill! We will plunge into the troubleshooting methods right 
away! 
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Read the methods given in this section. Keep executing the steps in 
these methods. If your problem is resolved, you can stop the 
troubleshooting process right there. But if it isn’t, just move on to 
the next method to fix your Lexmark printer that’s offline. 


Method 1 — Ensure Your Printer Is Powered On 


First of all, check if your Lexmark printer is turned on. If not, switch it 
on right now. You need to turn on the printer after making sure that 
it’s plugged properly into a working power outlet. 


Check whether there are any blinking lights on your printer. They 
might be warning signs indicating that something is wrong with the 
printer. 


Method 2 — Try Restarting Your Printer 


Sometimes, a simple restart can work wonders. Therefore, restart the 
Lexmark printer and see if it returns to the online state. In case this 
technique fails to work, just move on to the troubleshooting method 
given below. 


Method 3 — Check The Printer Driver 


At times, your lexmark printer driver might not be installed properly. If 
that’s the case, uninstall the driver and reinstall it. 


In other situations, the driver might be outdated. So, what do you do? 
Just follow these instructions to get the updated driver and fix your 
Lexmark printer that has gone offline! 


e On your computer, access the Lexmark printer’s official website. 

e After selecting your operating system, download the driver for 
that OS. 

e Make sure that this driver is of the latest version. 

e Install the downloaded driver on your computer. 
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e Are you done with the above steps? That’s cool! 


Check if the printer is back online. If it’s not, execute the following 
method. 


Method 4 — Disable Use Printer Offline 


If you’re making use of a Windows computer with your printer, carry 
out these instructions to get your Lexmark printer online. 


Lexmark Printer Offline On Windows 


On the Windows computer, access the Control Panel window. 
Go to the Devices and Printers section. 

Can you see your Lexmark printer? Right-click on it. 

Choose the See what’s printing option. 
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e Inthe new dialog box that pops up, click on the Printer tab. 
e Next, see if Use Printer Offline is selected. If so, deselect it. You 
will now find your printer online. 


Method 5 — Select Set As Default Printer 


In case the problem persists, use the following steps to solve the 
problem where your Lexmark printer is offline. 


e On the Windows computer that’s connected to your printer, 
navigate to the Control Panel window. 

e Go to the Devices and Printers section and right-click on your 
printer. 

e From the displayed options, pick Set as default printer. 


The printer will be back in the online state. 


Method 6 — Restart Print Spooler 


This is a proven method that has helped many users in getting their 
Lexmark printers online. So, perform the steps given here. 


On the computer, press the Windows and R keys simultaneously. 
In the Run dialog box that opens, type “services.msc” and press 
Enter. 

Do you see the Services window getting displayed? 

Here, locate the Print Spooler service and perform a right-click 
on it. 

Choose the Stop option. 
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e Right-click Print Spooler again. This time, choose the Start 
option. 


Have you completed the above instructions? Now, see if you have 
solved your printer goes offline problem. 


Get Your Printer Online And Start Printing Away! 


Have you succeeded in resolving your issue? The methods on this 
page will definitely assist you in fixing the Lexmark printer that’s 
offline. In case you have some queries/ error or need further 
clarifications regarding the instructions on this page, connect with 
our technical experts. You can utilize the call option on this page to 
get in touch with them. 


